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Job Description (Part 1)

	Post

	Job Title
	Project Worker - Scunthorpe Recovery Service

	Job Holder
	

	Location
	Scunthorpe Recovery Service and satellite sites in North Lincolnshire as requested

	Hours
	
37 per week (9.00am to 5pm Monday to Friday)

Monday to Friday including one late night, and the possibility of Saturday morning on a rota - as dictated by the requirements of the service and future developments. You are entitled to a daily unpaid meal break of 40 minutes.


	Reports to
	Double Impact Project Manager



	Double Impact Services

	
Our Mission
	
INSPIRING CHANGE AND POSITIVE CHOICE

Double Impact is a Peer Led, registered charity and not for profit organisation, established in 1998. Scunthorpe Recovery Service is a ‘Lived Experience Recovery Organisation’. 

Our Mission is to provide quality services that promote recovery and community integration for people who have experienced problematic drug and alcohol use. This is achieved by providing opportunities for sustainable recovery, personal development, volunteering and work experience.

We believe that with the right support everybody can recover and that in recovery anything is possible.


	Scunthorpe Recovery Service 
	The purpose of the Scunthorpe Recovery Service is to deliver an inclusive and accessible recovery service in North Lincolnshire in partnership with WITHYOU. 

Scunthorpe Recovery Service covers the whole of North Lincolnshire working out of our base in Scunthorpe. Our aim is to deliver a comprehensive recovery service to meet the needs of individuals exiting drug and alcohol treatment (or self-referring from the local community) and building on the positive outcomes gained during that process.  We will deliver responsive services designed to connect service users to internal and external recovery assets and opportunities including group programmes, training and mutual aid.

Our service provides pathways and opportunities for individuals to progress through co-produced Recovery and Personal Development Plans. 

Scunthorpe Recovery Service works in partnership with the local treatment provider WITHYOU, to ensure that all service users are fully informed of the opportunities and activities available to them e.g.
· Recovery orientation and facilitation
· Connection, empowerment and Recovery Community
· Connection to Community assets and opportunities
· Pathways into training, volunteering and work experience.

Our service is underpinned by the four cornerstones of:
· Peer-led recovery groups and activities
· Supporting people to support others
· Service user involvement
· External Mutual Aid

	
Our Values
	
Passionate 
We are passionate advocates for abstinence-based recovery, using our lived experience to inspire others to explore all possibilities. 
Ambitious 
We believe that with the right support and connection, everyone can recover and achieve anything in their recovery. 
Independent 
We stay true to our collective recovery heritage and lived-experience values, creating opportunities for people to recover without limitations. 
Responsive 
We respond quickly and creatively to people’s needs, connecting them with communities and resources that support their life goals. 
Strengths-Based 
We focus on what’s strong, not what’s wrong. We help people uncover their innate strengths to build a fulfilled recovery, one day at a time







	Job Profile

	
Purpose of Job
	
[bookmark: _Hlk159493705]Working as part of a small team to deliver Scunthorpe Recovery Service and subsequently deliver recovery interventions to individuals who have completed or completing their drug/alcohol treatment journeys. 

Project Workers will be integral to the ambitions of the service to; deliver responsive services designed to connect service users to internal and external recovery opportunities including group programmes, training and mutual aid.

With the support and under the direction of the Project Co-ordinator, Project Workers will deliver a range of one to one and group activities (training provided). 
Project Workers will be champions of recovery and work with beneficiaries to co-produce recovery plans that empower them to access the range of recovery and personal development opportunities available to them. 
Project Workers will work collaboratively with WITHYOU colleagues to promote the service and support them to identify service users who may benefit from accessing the service.
Help promote awareness and knowledge of the service through professional and community organisations.


	
Position in Organisation
	· Line managed by the project coordinator
· Point of contact with WITHYOU colleagues
· Point of contact for/with service users/beneficiaries
· Works in partnership with local partners
· Point of contact for/with referring agencies
· Point of contact for/with community resources/learning providers/employers






Job Description (Part 2)

	Duties & Key Responsibilities

	
Key Responsibilities:
(supported by Double Operations Manager).


	
· To promote the Scunthorpe Recovery Service and instil an awareness and belief in ‘Recovery’
· Work in partnership with WITHYOU to promote the Recovery service and establish referral pathways from treatment.
· Motivate and be ambitious for beneficiaries to connect with recovery options and opportunities
· Promote mutual aid opportunities and benefits.
· To ensure that all aspects of confidentiality are adhered to
· To recognise personal and professional boundaries and work within Double Impact’s code of conduct
· To provide support and leadership to volunteers 
· To act as a role model to service users by promoting and demonstrating high quality standards; a professional and courteous office culture; ensure high standards of service delivery and champion service user choice and co-production.
· To ensure risk management and safeguarding issues are dealt with in line with policy and procedures and in conjunction with the Project Coordinator
· To act as an ambassador for Double Impact and the Scunthorpe Recovery Community 

	
Administration & Systems
(supported by Double Impact Operations Manager).

	
· To ensure the safety of clients by implementing risk assessment procedures.
· To ensure that Equality of Opportunity policies and anti-discriminatory practice are adhered to.
· To ensure that all aspects of confidentiality are adhered to.
· To maintain all client and service records are kept up to date.
· To attend and contribute to staff meetings and engage in personal development and supervision systems.










Job Specification (Part 3)

	Person Specification

	
	
Essential
	
Desirable

	Education & Experience
	· Direct or indirect, lived experience of drug/alcohol problems
· Experience of working with people who have/had problems with substances
· Experience of working effectively in a multi-disciplinary team
· Experience of working with people from a range of social, cultural and ethnic backgrounds
	.
· Experience of delivering training/group work.
· Experience in the preparation and planning of individual recovery/development plans

	Knowledge
	· An in-depth knowledge of Recovery options and pathways 
· Understanding of the barriers facing people wanting to stop/abstain from using drugs and alcohol
· Knowledge of drugs and alcohol and their effects
· Understand the barriers and challenges that may prevent individuals from accessing both learning and employment opportunities 

	· Experience of following internal reporting/quality assurance systems

	Abilities
	· Ability to work as part of a team
· Ability to adhere to policies, procedures and systems
· Ability to organise and prioritise own workload
· Ability to establish and maintain good, professional working relationships, both internal and external
· Ability to maintain professional boundaries

	

	Skills
	· Good communication skills 
· Motivational skills
· Good IT literacy
	

	Attitudes
	· That the service user is the most important person in the room
· To have a flexible ‘can do’ mentality
· To have a non-judgmental attitude
· To have a passion for recovery

	

	Customer Focus
	· Be welcoming and encouraging to the beneficiaries of the service

	

	Personal Integrity
	· Be trustworthy and respectful
· Be personally well presented
· Maintain excellent time-keeping and attendance
· Be professional at all times

	

	
Teamwork
	
· To enthusiastically support the team in pursuit of collective goals
· Build and maintain good relationships with all team members
· Work together with the team to ensure that the service is the best it can be
· Be willing to take on jobs to balance the team workload

	




Terms & Conditions (Part 4)

	Terms & Conditions of Employment

	
Position
	Project Worker - Scunthorpe Recovery Service 

	
Location
	
Scunthorpe Recovery Service and satellite sites in North Lincolnshire as requested


	
Hours (Job share considered)
	
37 hours Monday-Friday (9am – 5pm) to include one late night and Saturday morning on a rota.
You are entitled to a 40 minute unpaid meal break

	
Contract Type
	
Permanent


	
Salary
	Circa £26,000


	
Pension
	
Access to company pension scheme 


	
Probation Period
	
6 Months reviewed at 3 Months


	
Holiday Entitlement
	
Holiday entitlement in any holiday year is 27 days.  This is in addition to Bank Holidays.  

	
Notice
	
1 Month


	
Conditions
	
· Two satisfactory professional, written references, one of which must be the last employer
· Satisfactory Disclosure & Barring Service (formerly Criminal Records Bureau) check.
· Evidence of Right to Work in the UK




	Acceptance

	
Signature of Post Holder
	
I have read and accept the duties and responsibilities outlined in this job description.

Signature:     _________________________________________

Print Name:   _________________________________________

Date:             __________________________





N.B TO BE SIGNED THROUGH PEOPLE HR
Last updated: March 2026                                                    Job Role: SRS Project Worker
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